7 T O T
A Leader’s Jo/

Transform how people feel, engage and perform.

Change people’s
behaviors

which you can do in a heartbeat if
you tell them a story that touches
their hearts.

Create an environment in Help people believe in

which people can be the themselves
best they can be Belief in their own ability is a better
o e predictor of success than any level
fear free and joy filled. of skill.
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