GET REAL
SALES

engage people by actually listening to what they
want but also listening at a deeper level to hear
what they really are looking for and need to solve
their issue. Ask questions that allow you to hear
the deeper message.

resilience is a skill that can be developed. There are
many ways to build resilience but one of the most
effective is to stop the inner stories; the inner voices
that tell you how bad things are or have been and
won't improve; or how tired you are or bad you are at
something. If you get real about who controls the
dialogues in your head..you would admit it is you!

awareness of yourself and others is pivotal. Get
real about who you really are - how can you be
authentic if you don't know who you are deep
down - if you show the world one persona and
worse - if you don't even show yourself - your
self!

stories as you no doubt have read and heard are
critical in all communication where you are
hoping to influence someone else. Many say that
people don't change (leopard won't change its
spots) but we know that's not true! Think of a time
when you heard a story that touched your heart
and you instantly changed your thinking or
behavior - in a heartbeat! Stories work!

listen. VERY carefully! Listen in particular to their
nonverbal communication. 93% of what we
communicate is nonverbal - through vocal
variety, micro muscle movements in our faces,
our breathing and more. What you are thinking
literally shouts out of your body. It's a critical tool
in sales and influence.

stress undermines performance in any area - well
actually not stress itself, but what we believe
about stress. New research has turned our
traditional approach to stress on its head! Things
like see a higher purpose in what you do, having a
sense of meaning, what you tell yourself about
situations, connecting with other hearts and other
fascinating findings are giving us new ways to be
excited about change and challenge rather than
being intimidated or overwhelmed!
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